Wireless E-911 PSAP Funding |
Amended FY 2004 Request/Report Worksheet

PSAP: Newport News Police Communications _ Period : _2004 |

Total Approved: _$285.298.89

Total Actual: $338.052.77

Difference: $52,753.88
Call load data:
Description | Estimated Actual
Total telephone calls handled by PSAP 436,000 380,241
Total 911 calls handled by PSAP 115,000 153,221
Total wireless 911 calls handled by PSAP 60,000 64,968

Percentage of wireless to total calls: 17.09% T‘ercentage of wireless to 9-1-1 calls: 42.40%

Equipment Dedicated to Wireless E-911: |

Description Estimated Cost Alctual Cost

Total Equipment Dedicated to Wireless E-911 ! |

Shared Equipment:
Description Estimated Cost Actual Cost
Voice logging recording lease 13,982.00 29,839.44
Verizon Telephone Maintenance Contract 36,245.00
Total Shared Equipment for Formula below 50227.00 129,839.44
Formula
number of wireless 911 calls . _ .
total number of calls handled by equipment X equipment;cost amount of funding
Estimated Actual
60,000 - 64,968 -
36000 X 022700 =6,911.97 380241 X 2983944 =509837
Local Exchange Carrier (LEC) Costs:
Description i Estimated Cost Actual Cost
Six (6) cellular 911 trunks — monthly charge f 8,073.00 5,955.29

Total LEC Costs 1 I 8,073.00 5,955.29




Personnel Costs:

Description ; Estimated Cost Actual Cost
Dispatch Center Salary and Benefits 1,964,496.00 1,913,841.72
Total Personnel Costs for Formula below 1,964,496.00 1,913,841.72
Estimated Actual
60,000 o 64,968 _
436,000 X 1,964,496.00 = 270,343.49 380241 X 1,913,841.‘{2 =326,999.11

| certify on behalf of the Newport News Police Department's Communications Division
that all funds were used consistent with the information provided to the Board in this
report.

—_

: ATIG T mincse. 24
Name & Title Date |




FY 2004

City of Newport News
911 Center
MAGIC Averages
With Outgoing Calls
vontal B 911 TOTAL 011] ADMIN, | TOTAL | % WIRELESS 911 % WIRELESS 811 | % OF WIRELESS 911 |% OF TOTAL 911
WIRELINE| WIRELESS| CALLS |INBOUND| CALLS |TO WIRELINE §11|TO ALL 911 CALLS| TO TOTALCALLS |TO TOTAL CALLS
07/03 8,127 5,658 13,785 | 15.794 33,570 0686197859 0410446137 0.166498188 0.410524435
08/03 7,814 5,837 13,861 | 19,257 32,808 0.746892577 0.427587723 0.177373283 0.414823143
02/03 89,381 6,129 15,510 | 24,062 38,672 0.65334 1861 0.38518441 0.15488224 0.321943789
10/03 7,145 5,082 12,227 | 18,621 30,858 0.71126662 0.415637524 0.16488987 0.396234364
11/03 7,018 4,722 11,740 | 17,091 28,831 0.672841265 0.402214651 0.16378204 0,407200583
12/03 7,209 4,855 12,204 | 17,948 30,152 0.602883895 0.408292035 0.165660653 0.40474927
01/04 6,590 5.042 11,832 | 18,308 28 841 0.765088834 0.433458422 0.168397848 0.388487378
02/04 8,241 4,741 10,882 | 17,147 | 28,129 0.759653802 0.431706429 0.168544918 0.350415585
03/04 6,873 5.168 12,041 | 18,285 | 30,336 0.751927834 0.429200233 0.17035885 0.39692115
0al04 8,836 5403 12,238 18,072 | 30,211 0.780374488 0441457835 0.17825212 0403780808
05/04 7,224 5,806 13,120 10,692 | 32812 0.816168328 0.449380244 0.178690357 0.399853712
D604 7,795 6,295 14,080 16,666 | 32,812 0.807568954 0.446770758 0.181850542 0 420418067
JUL-JUY 88,253 64,068 153,221 | 227,984 | 380,241 0.736156278 0424014985 0.17088006 0.402057568
TOTALS)

J:\A+ Employees\Staff Assistant\Spreadsheet\Wireless\WIRFY2004




'V YEAR CIT FINANﬂIAL ACCOUNTING QYSTFM CFAPB3BE

SUBSIDIARY EDGER |TRANSACTION INQUIRY| TIME: 10:32
oA 'UND: 00 DEPY 031019 OBJECT 52030
ESCRIP' ON
TC DATE VCE RE PO/REF K # APPRO/ESTREV ENCUMBRANCH EXPENDITURE
UpP ﬁmc: 06/30/2003
00001 8073.00
’ CHK: /24 '3
006585 R00725 48042 .00 _ 0¢ 454
01545A VERIZON CHK: 08/18/2003
V2 2000240 08 1082 R0O262 54604 .00 ‘ .00 461.24
01545A VERIZON CHK: 09/19/2003
V2 2000332 09 015796 R04342 [761383 .00 : .00 461 24
06241P MCI WOR COM COMMUNICA' [ONS I CHK: 09/26/2003
V2 2000349 09 & 016689 R049580 762306 .00 10.35
01545A VERIZON CHK: o
RO634 66 .00 915.66
CHK: 4/2
325847 ROB8SSB 378 .00 454 .4

ENT CONTINUE BROWSE - SAME ACCOUNT PF4: | RETURN |TO P.O.INQUIRY
PF6 R TURN TO M/F INQUIRY PF9: RETURN TO SELECTION [PANEL. F12: MAIN MENU



DATE 239/2 /2004

CA
‘ON

V_NDOR DJESCRIP
; BA 1 DATE

VCE RE.PO/RE

PREV YEAR-CIT' FINAN
SUBSTIDIARY L.EDGER

CK #

FUND: 10p DEPI 031019 OBJEC

AL ACCOUNTING SYSTEM
RANSACTION INQUIRY

52030

APPRO/ESTREV EN' MBRANCH

06241P MCI WORLD
V2 2000550 12 02

01545A VERIZON

V22000602 12419

01545A VERIZON

V2 2000671 01 2Q

01545A VERIZON .
V2 2000938 04 23
01545A VERIZON
V2 2000938 04 23
01545A VERIZON

V2 2000938 04 23

01545A VERIZON
V2 2001069 06 09

NTER CONTINUE BROWSE - SAME ACCOUNT
F6: TURN TO M/F TNQUIRY  PF9: N TO

COM COMMUNICATIONS 1
028776 R09333 ,7?972

oszees 321593 31331a
052886 21596 @13314

061025 R25168 £2373&

RET

CHK:: xp/o 72003

00 : , 00

CHK:: 12/22/2003

0Q 3 ’ .00

CHK: 0]L/21/2004,

00 ; \,.‘OB

CHK : 04/2'»7 :

00 :

CHK : 1.0

00

CHK: 04/2

00 e <00

CHK: 06/10/2004;

00 !

PF4: RETURN

€ EC DN PANIL.

CFAPB3BE
IME: 10:32
XPENDITURE
54
454
46 24
468
461

D P.O.INQUIRY
1'2: MAIN MENU



: PREV YEAR CITY| FINANCIAL ACCOUNTING SNSTEM CFAPB3BE
DATE: 09/27/2004 SUBSIDIARY LEDGER [FRANSACTION INQUIRY IME: 10:32
END OF BROWSE, PRESS PF6 TO RETURN TO MASTER FILE ‘
CAT: 1 FUND: 100 DEPT]: 031019 OBJECTw 52030
OR DESCRIPTION . B
c ATCH DATE VCH/RE P@/REF |CK §¢;

o

A¥PRO/ESTREV ENCUMBRAN@@{ EXPENDITURE

01545A VERIZON | CHK 06/ 972004
V2 2001069 06 09 06402 R2S5167 823740 00 0 54

5980.09

TOTALS 8073.00 : 000
ENTER CONTINUE BROWSE - SAME ACCOUNT PF4: RETURN | P.O.INQUIRY
PF6: RETURN TO M/F INQBIR& PFH: RETURN TO SELECTION PANEL F12: MAIN MENU




IRCHASE RHBQUISI ION LB PRQSS2B2

- BROWSE
REQ.NO: ' 1761  DATE: 01/30 SHiP 'O NEWPORT NEWS POLICE HEPT
DELIVERY JATE: 02/14/2004 ATTN: GWEN POINTER
S END !: FLEETWOOD FINAN' ALl CORP 2400 WASHINGTON AVE BASEMENT
SH IA VENDOR TRUCK NEWPORT NEWS L vA 23607
Al SCRIPTION AQICOUNT NIT B PRI
01 EA NEW FREEDOM RECORDHR 60 MONTH LEASE PAYMENT = | '
30 -1 100 031012 34100 0000 .  29,0839,4400 |, 29,839.44 I
02 ** THIRD TERM FOR 5-Y LEASE. - REFERENC ORIGI*A& PO #201955.
‘0 000 000000 03000 0000 0000 : .00 ¢
04 ** VENDOR CONTALCT IS QLYDE ELLER 888- ¢71 3463 X457
0 000 00p000 0000 0000 . ,0000 J .00
05 000 ** FAX 704-876-6817. DEPT CONTACT IS GWEN POINTER 7  926-3882
"0 000 000000 0Qg00 0000 .0000 ||’ .00
0. 3 o ,
PARTIAL |FPAYMEN OPEN PARA: L W

ENTER NTINUE ~ PF1:BROWSE REQ PF2:1 NEW REQ 39761 D
PFG ‘M UPD PF6:BROWSE PO  PF7:BROWSE VENDOR

STATU PURCHASE ORDER ACTION DATE 0 /11/2004 BUYER: %K Jp NO: 403550
BF3:REQ J



FY 2004 Actual Dispatch Personnel Costs for Wireless E911
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FY 2004

Actual

Dispatch Personnel Services o Budget
E911 COMMUNICATIONS MANAGER B W' DR 10,124.16
TELECOMMUNICATOR SUPRV s ..° s 322,010.00
SR TELECOMMUNICATOR — S 329,183.97
TELECOMMUNICATOR 1l 678,445.54
TELECOMMUNICATOR Il (Wireless CC) ’ g 36,777.63
911 TELECOMMUNICATIONS COORD i 45,332.85
PERFORMANCE POOL 0.00
TEMPORARY 12,132.31
OVERTIME 85,311.57
ICMA MATCHING FUNDS 5.215.00
Subtotal - Personnel Services $1,514,408.87

Fringe Benetfits

FICA e $ 113,662.49
RETIREMENT o S 94,116.51
GROUP HEALTHINSURANCE  * =+ 126,617.42
GROUP DENTAL INSURANCE . - Lo & ~11,782.38
GROUP VISION INSURANCE e — 419.20
GROUP LIFE INSURANCE PR 8,231.39
WORKER'S COMPENSATION PREMIUM 24,053.04
TUITION ASSISTANCE 6,487.26
GENERAL LIABILITY INSURANCE 9.840.96

Subtotal - Fringe Benefits $ 395,210.65



Training

55040 TRAINING $4.222.20
Subtotal - Training $4,222.20

Local Exchange Costs (LEC)
52030 TELECOMMUNICATIONS $5.955.29
Subtotal - Local Exchange Costs (LEC) $5,955.29
ACTUAL FY 2004 Total Personnel Expenses $1,913,841.72
ACT FY 2004 Total Personnel Per Month Expense $159,486.81

ACTUAL FY 2004 12-month Personnel Expense
Per Wireless Average (@ 64,968 Wireless 911 $326,999.11
Calls/380,241 Total Calls * Personnel Costs)*

FY 2004 12-month Local Exchange Cost Expense

$5,955.29
FY 2004 Total Wireless Expense $332,954.40

*Percentage used is based on FY 2004 actual percentage rate calculated.

This chart shows by line item the actual annual expenses for Dispatch
Personnel for FY 2004 (total salaries and fringe benefits). Backup documentation is
from the FY 2004 City Financial Accounting System (CFAS). Not included in the
calculation are the salaries and fringe benefits for two positions associated with
the administration of the Dispatch Center (Police Lieutenant and Staff Assistant).

The call volume used was the acutal percentage for the final FY 2004 audit of 17.09%.



